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Why is the Derby being run without spectators?
The health and safety of our entire community, including our guests, our staff and the public is always our top 
concern. Although we worked very hard over the last several months to plan a safe Derby with a limited number of 
spectators, the increasing number of COVID-19 cases in Kentucky and Louisville as well as warnings from public 
health officials, including the CDC, will simply not allow us to do so in good conscience. We feel strongly that it is 
our collective responsibility to do all we can to protect the health, safety and security of our entire community in 
these challenging times and have decided that running the Derby without spectators is the best way to do that.

Will my ticket be refunded for the Derby? 
Yes, all tickets purchased for the 2020 Derby will automatically refunded in the next 30-45 days. If you have addition-
al questions, please call (502) 636-4450 and will be happy to assist you

What if I purchased my ticket from someone other than Churchill Downs? 
If your ticket was purchased from a vendor or secondary market website other than Churchill Downs,  
Ticketmaster.com or Derby Experiences, please contact that site directly. We are unable to process refunds for those 
tickets. 

Does this apply to all of Derby Week?
Yes, the decision to run without fans includes all live racing at Churchill Downs Racetrack for Derby Week. Only 
essential personnel and participants will be permitted on property. 

What if I purchased a ticket to Dawn at the Downs?
All in-person programming has been canceled, including Dawn at the Downs. Ticket holders will receive a full re-
fund. 

Will the regular September meet have spectators?
We will continue to monitor the virus over the coming days and make a decision as it relates to our September 2020 
meet. 

Will Owners & Trainers of horses racing during Derby Week be allowed to attend? 
We are currently working through these protocols and will provide more details on this early next week.
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