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4 READING YOUR TICKET

Churchill Downs Racetrack is a large, one of a kind venue. Follow these steps when interpreting the

seating location indicated on your ticket.

Box Seating

« The Section prefix is the section location and the row in that section. The row listed on the ticket is the box number.
« For example, if your ticket shows: Section 111P, Row 27,
« This is read as “Section 111, row P, box number 27.”

Dining Rooms
« The section prefix is the dining room and the row within the dining room. The row listed on the ticket is the table number.

« For example, if your ticket shows: Section MILR4H, Row 11,
« This is read as “Millionaires Row 4t Floor, dining room row H, table number 11.”

Suites

* The section prefix is the suite location and the suite number.
« For example, if your ticket shows: Section T6P307,
e This is read as “Turf Suite 1/16% Pole, suite number 307.” 3



i Box Seat

CHURCHILL Downs Ticket Example

ROW translates to the box number.
The example below is “...box humber 14...”

SECTION translates to section number and row SEAT translates to the seat number within the box.
within that section. . _ ) The example below is “...seat number 1*.”
The example below is “Section 313, row H... *If seats are not physically labeled, seats are not

assigned within the box and are first-come-first-serve.

' EVENT CODE SECTION/AISLE ROW/BOX  SEAT ADMISSION 'EVENY CODE

- 16CD091€] 313H 14 1 KAD $1000 116CD0916 — |
: $ $10.00 CLUBHOUSE : ; i &
8 .. [P DRESS CODE INFORMATION: | — a
313H CHURCHILLDOWNS.COM/ATTIRE %} 3I3H &L=
v 8 DAY AT THE RACES §
14 % CHURCHILL DOWNS g | O
A FIRST RACE 12:45 PM 0 =X
My FRI. SEP 16 2016 ; | S

The above ticket would be read “One seat in Section 313, row H, box number 14.”



H Dining & Premium Seating

CHURCHILL Downs Ticket Example

ROW translates to the table number.
The example below is “...table number 20...”

SECTION translates to dining room and floor (if
applicable), followed by the row within that dining room.
The example below is “Skye Terrace 4" Floor, row B...”

SEAT translates to the seat number at the table.
The example below is “...seat number 1*.”
*Most dining locations are unassigned seats at an
assigned table, first-come-first-served. Please check
with the dining room concierge if you are unsure.

EVENT CODE SECTION/AISLE ROW/BOX SEAT ADMISSION ;BV!NY CODE

{
| 16CD091¢| SKYE4B 20 1 EAD $38.00 '16CD0916

- o
i $ $38.00 SKYE TERRACE 4FL é 7 . E &
K. DRESS CODE INFORMATION: e )
| SECTION/AISLE ~  — m
SKYE4B CHURCHILLDOWNS.COM/ATTIRE o= E
haen DAY AT THE RACES -
20 1 CHURCHILL DOWNS &)
20400010 FIRST RACE 12:45 PM ;
L FRI. SEP 16 2016 -

The above ticket would be read “One seat at Skye Terrace 4" Floor, row B, table number 20.”



i Kentucky Derby & Kentucky Oaks

CHURCHILL DOWNS

Dining & Premium Seating Section Key

Prefix Location Prefix Location
12?)%%-_12%1155' First Turn Reserved Seating HSADA (*), HSRS (*) Homestretch Cll;l;alziserved Stadium
180-185 Infield Uncovered Reserved HSOVK (*) Homestretch Club Overlook
Bleachers
ALOFT (*) The Loft at Aristides Lounge HSRAIL Homestretch Club Rail Lounges
ARIST (*) Aristides Lounge HSTER (*) Homestretch Club Dining
CDLNG (*) Churchill Downs Lounge HSPVT (*) Homestretch Club Private Lounges
CMPBR (*) Champions Bar MANDR (*), MANLB (*),
DERBY (*) Derby Room MANLYV (*) various rooms within The Mansion
FLSBL (*) Finish Line Suites Balcony MANPL (*), MANVD (*)
FTCLB (*) First Turn Club Dining MILR4 (*) Millionaires Row 4th Floor
GFOYR (*) Grand Foyer MWSDR (*), MWSLG (*), various rooms within Matt Winn's
GLDBAR TSC Elite Gold Room Bar MWSBB (*), MWSBR (*) Steakhouse
GLDCAR TSC Elite Gold Room Carrel OAKRM (*) Oaks Room
GLDTB (*) TSC Elite Gold Room Table SSGG%F:‘G(: 2;'5566?3?7::;’ Starting G?h?tsrs;;:;i:;r;:i;ifth' 5th,

Prefix Location
SKYE‘;E?EZI:I;E > (%), Skye Terrace 4th, 5th, 6th Floor
SPTER (*) Spires Terrace
STKBL (*), STKPL (*), | various rooms within The Stakes
STKTN (*), STKVD (*) Room
TCBAL (*) Turf Club Balcony
TCBOX (*) Turf Club Box
TCLUB (*) Turf Club
TCROS (*) Turf Club Roses Lounge
TCRST (*) Turf Club Roses Terrace
TCRBL (*) Triple Crown Balcony
TCRWN (¥*) Triple Crown Room
TCTER (¥*) Turf Club Terrace
TROPH (*) Trophy Room
WCKER (*) Wicker Garden

Note — the (*) after the prefix is where you insert your row within the dining room.




i, Derby Week and Day at the Races

CHURCHILL DOWNS

Dining & Premium Seating Section Key

Prefix Location Prefix Location
1000-1015 (*), . . *
2000-2015 (*) First Turn Reserved Seating GSTER (¥*) Grandstand Terrace
180-185 Infield Uncovered Reserved HSADA (*), HSRS (*) Homestretch Club Reserved Stadium
Bleachers Seats
ALOFT (*) The Loft at Aristides Lounge HSRAIL Homestretch Club Rail Lounges
ARIST (*) Aristides Lounge HSTER (*), HSPVT (*) Homestretch Club Dining or Private
Lounges
CDLNG (*) Churchill Downs Lounge MANDR (*), MANLB (*),
CMPBR (*) Champions Bar MANLYV (*) various rooms within The Mansion
DERBY (*) Derby Room MANPL (*), MANVD (*)
FLSBL (*) Finish Line Suites Balcony MILR4 (*) Millionaires Row 4th Floor
FTCLB (*) First Turn Club Dining MWSDR (*), MWSLG (*), | .2 io e rooms within Matt Winn's
GFOVYR (*) Grand Foyer MWSBB (*), MWSBR (*) Steakhouse
GLDBAR, GLDCAR, | TSC Elite Gold Room Bar, Carrel, or *
GLDTB (*) Table OAKRM (¥*) Oaks Room

Prefix Location
ROSES (*) Roses Lounge
SGDR4 (*), SGDRS5 (*),| Starting Gate Suites Dining 4th, 5th,
SGDR6 (*) 6th Floor
SGDR7 (*) Starting Gate Suites Rooftop Lounge
SKYE4 (*), SKYE5 (*),
SKYES (*) Skye Terrace 4th, 5th, 6th Floor
SPTER (*) Spires Terrace
STKBL (*), STKPL (*), | various rooms within The Stakes
STKTN (*), STKVD (*) Room
TCBOX (*) Turf Club Box
TCRBL (*) Triple Crown Balcony
TCRWN (*) Triple Crown Room
TROPH (*) Trophy Room
WCKER (*) Wicker Garden

Note — the (*) after the prefix is where you insert your row within the dining room.




H

CHURCHILL DOWNS

Suite & Lounge

Ticket Example

ROW translates to a standard ticket (STE) or
standing room only ticket (SRO).
The example below is a standard suite ticket.

SECTION translates to suite name and floor (if
applicable), followed by the suite number.

The example below is “Jockey Club Suite 6™ Floor, suite

number 604...”

SEAT translates to the seat number within a suite.
The example below is “...seat number 1*.”
*Most suites do not have assigned seating.

i EVENT CODE

. 16CS091

|
' $ $20.00
'$
| SECTION/AISLE

| JCS604
L8

| row SEAY

| STE 1

| sD 41812016
I Prant Count

| 18-Apr-18

SECTION/AISLE

JCS604 STE 1
JOCKEY CLUB STE

ADMISSION /EVENT CODE

BAR $20.00 .16CS0916

ROW/BOX  SEAT

DRESS CODE INFORMATION:
CHURCHILLDOWNS.COM/ATTIRE
DAY AT THE RACES
CHURCHILL DOWNS
FIRST RACE 12:45 PM
FRI. SEP 16 2016

138709

e
)
:
5
S
s

The above ticket would be read “One entry into Jockey Club Suite number 604.”




i Kentucky Derby & Kentucky Oaks

CHURCHILL DOWNS

Suite & Lounge Section Key

Prefix Location Prefix Location

BS (*) Backside Suite STBS (*) Stable Suite
DIRCTR Directors Room SUNYH (*) Sunny’s Halo

FLS (*) Finish Line Suite T6P (*) Turf Suite 1/16 Pole
HRSVCT Horsemen Service Center T8P (*) Turf Suite 1/8 Pole
JCS (%) Jockey Club Suite TFL (*) Turf Suite Finish Line

SFOST (*) Stephen Foster Lounge TRAIN (¥*) Ben Jones Lounge

SG (*) Starting Gate Suite TSG (*) Turf Suite Starting Gate
SPST (*) Spires Suite WCS (*) Winner's Circle Suite

Note — the (*) after the prefix is where you insert your suite number.

This is not applicable for Lounges, as most are General Admission.



i Derby Week and Day at the Races

CHURCHILL DOWNS

Suite Section Key

Prefix Location
DIRCTR Director’s Room
FLS (*) Finish Line Suite
JCS (¥*) Jockey Club Suite
SG (*) Starting Gate Suite
SPST (*) Spires Suite
T6P (*) Turf Suite 1/16 Pole
T8P (*) Turf Suite 1/8 Pole
TFL (*) Turf Suite Finish Line
WCS (*) Winner's Circle Suite

Note — the (*) after the prefix is where you insert your suite number.
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CHURCHILL DOWNS

to Read Digital Tickets

EMAILED PDF

This is your ticket.
Present this entire page at the event.

ISSUED TO Mobile Test Account

13F 1

SECTION 313F row 1 SEAT1 —

1sSUED ON 05/20/2020 ORDER NO. 989596 E 3
s §
N

PRESENTED BY BLUE MOON
CHURCHILLDOWNS.COM/ATTIRE

DAY AT THE RACES CLUBHOUSE 2 ;
CHURCHILL DOWNS E e

THU. JUNE 18 2020
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n Thank you for choosing TicketFast®.
—

CHURCHILL
DOWNS APP

SCAN YOUR TICKETS,
FIND YOUR SEAT,
ORDER FOOD & MORE

i
Twirapkes.com

A NEW USER PROMO CODE

Sign Up Now to Skip the Wagering Lines!

Important Instructions:

- The barcode only allows one entry per scan
- Unauthorized dupfication or sale of this ticket
may prevent your admittance to the event.

934 121
Koo 3 ket 1 & safe sl a3 you ok msomy o regula fchats. Tikelmaster® 3 nt sesscritie fee
ay o i,
Factty e ey e tcn
vale which i constin The evert dais ard tve is scbject 10 charge witout ooticn

BOX SEAT EXAMPLES

SEATING
LOCATION

EVENT
DATE

TEXT MESSAGE

Messages wull = 1:27 PM

@ prodi.t.ars.pub-tmaws.io

Adult Ticket
SECTION BOX SEAT
313F 1 1

Churchill Downs
Entry Info: CLUBHOUSE

[ml Alul

L= v

Ticket Details

Add to
Apple Wallet

M M

88% (mm)

¢

SEATING
LOCATION

EVENT
DATE
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iU How to Read Digital Tickets

CHURCHILL Downs BOX SEAT EXAMPLES CONTINUED

Below are examples of digital tickets on various platforms.

CHURCHILL DOWNS CHURCHILL DOWNS ACCOUNT MANAGER

RACETRACK MOBILE RACETRACK MOBILE APPLE WALLET (MOBILE BROWSER)
APP APP

Churchill Down... satl & 11:47 AM 93% mm. il Verizon = 11:50 AM 92% ..

I X mllﬂ,htt:wrsgfyno. Done (-] @ am.ticketmaster.com <

_ < Twilight Thursday
e ' lL CHURCHILL DOWNS Jun 18, 5:00 PM Thu - Jun 18, 2020 - 05:00 pm - Churchill Downs
S 1T 1ICKel romeor Tie RENTUCKY 180

SEC ROW

313F 1

‘vl CHURCHILL DOwNs

HOME OF THE KENTUCKY @/

CHURCHILL DOWNS
ST DTS T

B e it

3183F 1 1 CLUBHOUSE

i rPPH HP P S ol SRS P

-

Thu, Jun 18, 5pm « Churchill Downs

CLUBHOUSE I—I i - m
ﬁ Add to Apple Wallet

View Barcode Ticket Details

.40

ﬁ Add to Apple Wallet

- Add to
LI & oo wallet

969120339489L 1
f
D
<

l CLUBHOUSE

l:} ticketmaster.verified

~

Sell
M m o

SEATING D EVENT 12
LOCATION DATE



e CONTACT INFO

You can find additional customer service links and contact info listed below.
Copy and paste the web links into your browser for access.

TICKETMASTER CUSTOMER SERVICE
» Help Guides: https://help.ticketmaster.com/s/?language=en_US
* Log into your account to access the Chat feature: https://www.ticketmaster.com/

TICKET EXCHANGE
» Email support: ticketexchangesupport@ticketmaster.com
* FAQ site: ticketsnow.com/ResaleOrder/legal/legal?content=seller-reference-guide

TICKETMASTER TM PLUS

« Email support: tmresalesupport@ticketmaster.com

* Resale help site: https://help.ticketmaster.com/s/topic/0TO0a000000kUniGAE/ticketmaster-resale?language=en_US
 TM Plus FAQ site: ticketmaster.com/verified?tm_link=tm_homeA header_verified

CHURCHILL DOWNS LINKS

« My Churchill Downs account manager: am.ticketmaster.com/churchill

« Additional help guides: churchilldowns.com/howtoguide

» KY Derby resale information: kentuckyderby.com/resale

» Ticket exchange marketplace: https://www.ticketexchangebyticketmaster.com/
» Online ticket customer service email: onlinetickets@kyderby.com
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