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ChuRc Dowss ACCOUNT MANAGER
Through your My Churchill Downs Account Manager, you will have 24- D ES KTO P M O B I L E

hour access to manage your tickets free of charge! It's convenient,
simple, secure, and allows you the ultimate flexibility.
Using your My Churchill Downs Account, you can:

Dashboard Contact Us Turf Club Gu

« Renew and purchase tickets to your favorite race days and events ARG = B B
« Transfer your tickets to friends ) T "' o
« Print or reprint your tickets to any home or office printer = Sl »_ ATy S TS 23;93;;§»v~ek
- Safely and securely sell your tickets through Ticket Exchange | B = _
* View and scan your tickets on your mobile device
*  View and pay invoices ’
To sign in to your My Churchill Downs Account via mobile or desktop
internet browser, visit https://am.ticketmaster.com/churchill. Click on e = wsilead My Churchill Downs

Sign in to manage your tick
invoices.

the W Sign In / Sign Up link in the top right corner of your screen.
Enter the primary email address on your account for your username and
the password associated with your account.

Account Manager

powerad by tiohetmarher

sign In

If you do not know or remember your password, tap or click Forgot your | Q)
password? to have a temporary password emailed to you. If your k
temporary password does not work, your account may be locked due to
inactivity or associated with a different email address.

Primary Emall Address *

PRIVACY POLICY # TERMS OF USE p’ﬂii' ord *
Lad

=

Once signed in, you may change your password by tapping or clicking on the dropdown menu in the top right-hand

’ . ) ) . . Bemember Me
corner where your profile name is displayed. Select Change Password to change your sign in password.

If you have any questions or difficulties, please contact your account representative, email 3
onlinetickets@kyderby.com, or call 502-636-4400 for customer service. @e an account m?@
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CHURCHILL DOwNS

My Churchill Downs Account Manager has a new look!
Manage your tickets and invoices easily from your dashboard.

At the top of your screen, find helpful links to pages with contact
information and Turf Club Guest Coupons.

At the bottom of your screen, find external links to purchase ticket
packages, view or pay invoices, and explore help guides.

Manage your account information at the top right of your screen
where you see your profile name displayed.

Get lost? You can always return to the main home screen by
clicking Home, or back to your dashboard for ticket and invoice
management by clicking My Dashboard at the top of your screen.

LONGINES | Il ” '
/ 1"" //_ﬁ\
en/llca (:y \."‘ / --T D) \
A abs CO[LANY
T Woor’):'.(;:(::.;z.;lzlvr
146th Kentucky Oaks: General Admissi 146th Kentucky Derby: General Admiss

on

May 01, 2020 » Fri - 08

U

View All Tickets

WU 0,
$ETRE,
i > o

V46

00 am + Churchill Down.._. May 02, 2020 + Sat + 08:00 am + Churchill Dow..

ion

Manage My Account

= @

View & Pay Invoice Help Guides
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HOW TO PRINT MY TURF CLUB GUEST COUPONS
VIA INTERNET BROWSER

Please note that by printing your coupons, your previously printed or issued coupons will no longer be valid.
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PRINT TURF CLUB GUEST COUPONS

My Upcoming Events

LONGINES

\7ﬁ;//)/'z/('_/? 4 53

(atks’/ic

146th Kentucky Oaks: General Admissi 146th Kentucky Derby: G

on

V]

View All Tickets

ion

—— Manage My Account

=
e

O,

Help Guides

STEP 1:

STEP 2:

On your desktop web browser, visit

https://am.ticketmaster.com/churchill and
sign in to your account with the
associated email address and

password.

Click on the Turf Club Guest Coupons
link at the top of your screen.


https://am.ticketmaster.com/churchill

i

CHURCHILL DOwNS

A

View All Tickets

PRINT TURF CLUB GUEST COUPONS

lTURF cCLUB

Turf Club Membes: Click here to 9ccess your Turf Club Guest Coupons.

(Executive Members: Click here to manage your Turf Club Guest Coupons)

Contact a representative for the Turf Club by calling (502) 636-4466 or emailing to TurfClub@kyderby.com.

Manage My Account

= @

View & Pay Invoice Help Guides

This page has links to manage your electronic Turf Club

Guest Coupons as well as contact information for the
Turf Club staff.

STEP 3: Click on the first Click Here link to manage
your Turf Club Guest Coupons.
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STEP 4: Click the B Print action button at the top
of your screen.

Home My Dashboard Contact Us Turf Club Guest Coupons

STEP 5: In the next pop-up window, check the

box beneath each guest coupon you
wish to print. Once guest coupons have
been selected, the Continue button will
populate and allow you to continue.

PRINT TICKETS

Multiple Dates Multiple Times
Turf Club Guest Coupon L print |
General Admission

& 2 Tickets
Turf Club Guest Coupon Turf Club Guest Coupon

SECTION GENER... COUPON SECTION GENER... COUPON
TCG400 GAD 1 TCG400 GAD 2

(L (L

L L

TICKET DETAILS TICKET DETAILS

CEL tickatrasterverifed t;' ticketmasterverifiod

Select seats
section TCG4A00 | General Admission GAD | Coupons 1-2

ﬂ EOUPON 3
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PRINT TICKETS

Turf Club Guest Coupon
Section TCG400 | General Admission GAQ | Coupon 1

.

Lost or stolen Hickets? Check this box If yvou wish to generate o
new barcode for misplaced or stolen tickets. Your previously
printed or Issued tickets will no longer be valid.

STEP 6: Next, this pop-up box will appear. If you
need to cancel the original barcodes and
Issue new barcodes, check the box next to

Lost or stolen tickets? and click Print.

The Churchill Downs Racetrack staff recommend checking
this box to issue new barcodes if your tickets have been
lost or stolen.
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STEP 7:

Your guest coupon(s) will automatically download as a PDF. You
may choose to print immediately or you may save it to your

computer and print later.

Please note that not all events are eligible to download and print at home.

Don't see them? Plecse ensure your popup blocker Is disobled In order

PRINT TICKETS

Your tickets are ocpening.

to wiew your tickets. Click here to try ogoin.

PRINT TURF CLUB GUEST COUPONS

This is your ticket. =
Present thisy entire page at the event. thketmaS ter ®
ISSUED TO SECTION TCG400 ROW GAO  SEAT 1
ISSUED ON Feb 15, 2019 ORDER NO.
CG400 GAOD 1 Account
“Not Valid May 2-4, 2019*
Turf Club Guest Coupon

GENERAL ADMIN
Churchill Downs
Dress Code Information:
Churchilldowns.com/attire

© 2019 Tickemager Al rghts mserved

Opening Ticket.pdf

¥ou have chosen to open:

Ticket.pdf

which is: Adobe Acrobat Document (231 KB)
from: https://am.ticketmaster.com

What should Firefox do with this file?

(C) Open with | Adobe Acrobat Reader DC (default)

(@) Save File

[[] Do this automatically for files like this from now on.

oK

Cancel

Let's Get
Social.

CHURCHILL
DOWNS APP

SCAN YOUR TICKETS,
@ticketmaster FIND YOUR SEAT,
ORDER FOOD & MORE

twinaples com

¥ NEW USER PROMO CODE
tickets not 0 Khets

o 0
wih 3 dolar vaue. TIME, OPPONENT, ROSTERS AND DATE SUBJECT TO CHANGE.
e n or

e et iyt o s K s i, Jcsmetion o G Kl pepccy Etlwste Sign Up Now to Skip the Wagering Lines!

writen conzent of ksver. Appicable taes are Incuded. Hoider assumes 3l ks
cccumng efore, Surng or afier evest, Including njury by any cawe, and reieazes
i

mansgement, faciRy, jesgve, SN, Clubz, arisls, Me¥ represercatves and Imponant Instructions:

perzcanel, Ticketmasier, and Se¥ rezpeciive afiates and from any

reiated s
- The barcode only Jflows one entry per scan.

Take care of your Sicket, 3 R cant be repiaced Fiost, siolen or desroyed, and is valid only - Unauthorized duplication or sale of this ticket

A N it Senl pued o Hchekt may prevent your admittance to the event.

Thiz ticket = 3 revocaie icense 1o a%end the event izted on e foskef hie Scket and b
Zabject 1o the %l t2ms found 3t www Scketmaziercon. Such Icesse may te revoked

piayed, Scket may be exchanged for ame sdce seat for ether (3) rescheduies pame, ¥

any; or, It appicable, (2) any home pame within 12 mosths of original game, ¥ svalable.

s Kinep i Scket b e s e s weedl oy o ez ot Tikmtmandar® in nct  mppcritie for
n Thank you for choosing TicketFast®. ey incoverience cacsad by Uneuthorzad dusicaton. i the evert that daplcate copies o, Be
— Fucity smerves Be right I ratoae ety 15wl Schat Soiders wnd Ty st the orgima e e fae
viue which will conetitse bl remunereion The evert dufe wnd Sme i subject i change without naice
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cnannons FREQUENTLY ASKED QUESTIONS

Where do | find the log in link to My Churchill Downs Account on the churchilldowns.com website?
« Visit https://churchilldowns.com/tickets and click on the Log In link directly below the Tickets button.

ll CHURCHILL DOWNS CALENDAR \Ei‘g :E’;?NE:E NEWS VISIT HORSEMEN ABOUT TICKETS
- KENTUCKY
TICKETS Individual Tickets  Group Tickets Meetings & Banquets Special Packages  Admissions Services Derby & Oaks My Account

I'm having difficulty signing in to the My Churchill Downs desktop/mobile website or the Churchill Downs Racetrack App to manage my
tickets.
* You must use the primary email address on your account as your username (not your account number or secondary email address on file).
« |f you do not know your password, click on Forgot your password? to have a temporary password emailed to you. If your temporary password
does not work, your account may be locked due to inactivity or too many invalid password attempts.
* Your password could be expired or account locked.
« |f you are attempting to sign in with a Ticketmaster.com email address, select the Forgot your password? option and enter your Ticketmaster.com
email address. If the email address is unrecognized, email onlinetickets@kyderby.com to retrieve your primary account email address.
« |f you have any questions or difficulties, please contact your account representative, call 502-636-4400 for customer service, or email
onlinetickets@kyderby.com.
 Make sure you have updated your app to the most recent version.
 The mobile app is compatible with:
* Android version 5.0 and up.
« 0SS 11.0 or later on iPhones, iPads, and iPod touches.

* |f you have difficulties signing into the app, sometimes deleting it and re-downloading assures that you have the most up-to-date version. -



U FREQUENTLY ASKED QUESTIONS

CHURCHILL DOwNS

Why are Turf Club guest coupons not available for online forwarding?

To ensure accurate tracking and billing of a member’'s redeemed coupons, online coupons are not available for forwarding.

The member should download the coupon as a print-at-home pdf ticket, and then email the pdf to a friend for venue and Turf Club entry.
The member may also hand deliver the pdf ticket or a coupon from the pre-printed coupon book.

Why are certain Turf Club guest coupons not available for printing?

Possible reasons include:
 The tickets or the season ticket package has not yet been paid in full.
 The event or type of coupon is not eligible for print-at-home.
 The barcodes for the event have not yet been established by the box office.
 There may be a print delay on the event. If so, the event will have a print ready date.
* The coupon has already been redeemed for venue and/or Turf Club entry.

| cannot view Turf Club guest coupon barcodes or QR codes on the Churchill Downs Racetrack app.
* All coupon printing must be managed through a desktop internet browser in order to print-at-home the pdf ticket for guest entry.

13
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Why will my print-at-home Turf Club guest coupons not open on the computer after download?
Possible reasons include:
* Your computer must have Adobe Acrobat Reader 4.0 or higher or another PDF reader application to view the guest coupons.
* Your PDF reader is out of date and must be updated (visit Adobe’s website for a PDF reader free download).
 Your computer may not have enough memory.
 Your computer software may be out of date to support Adobe or other PDF reader applications.
* Ensure your printer also has enough memory and is up to date on software patches to be able to print the PDF.

Why don't | see my print-at-home Turf Club guest coupons after | click the “print” button on my desktop computer?
Possible reasons include:

* Navigate to your computer’'s download folder to find the pdf file of the guest coupons.

 Your internet browser could have pop-up window blocks turned on or the security level is too high.

| printed a Turf Club guest coupon more than once. Each coupon has the same barcode. Will all coupons be allowed into the venue?
« |f all guest coupons have the same barcode and seat location, the first ticket scanned with that barcode will be the only coupon allowed into the
venue.
* |If you lose a guest coupon, it is recommended that you reprint that guest coupon and check the box to generate a new barcode.
 You can change your barcode up to 5 times.

14



e CONTACT INFO

You can find additional customer service links and contact info listed below.
Copy and paste the web links into your browser for access.

TICKETMASTER CUSTOMER SERVICE
e Phone number: 800-653-8000

TICKET EXCHANGE
o Email support: tmresalesupport@ticketmaster.com

« FAQ site: ticketsnow.com/ResaleOrder/legal/legal?content=seller-reference-guide
e Phone number: 800-842-7112

TICKETMASTER TM PLUS
e Resale help site: help.ticketmaster.com/ticketmaster-resale
e TM Plus FAQ site: ticketmaster.com/verified?tm_link=tm_homeA_header_verified

CHURCHILL DOWNS LINKS

My Churchill Downs account manager: am.ticketmaster.com/churchill
Additional help guides: churchilldowns.com/howtoguide

KY Derby resale information: kentuckyderby.com/resale

Ticket exchange marketplace: ticketsnow.com/churchill-downs
Online ticket customer service email: onlinetickets@kyderby.com



mailto:tmresalesupport@ticketmaster.com
mailto:onlinetickets@kyderby.com

